Sentinel events, disruptive behavior, and medical staff codes of conduct.
Regardless of physician concerns, hospitals and other organizations accredited by the Joint Commission are required to comply with the new leadership standard and define acceptable, disruptive, and inappropriate behaviors in a code of conduct. The new standard also requires them to implement a process for managing disruptive and inappropriate behaviors. Rules and standards can be very effective ways to promote safety and quality, but at the same time may be subject to abuse if not properly monitored. As a result, physicians should continue to monitor how hospitals have implemented the new leadership standard and raise concerns about any vague definitions, encroachment on physician rights, and misuse of the code of conduct.